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PUBLIC WORKS DEPARTMENT

UTILITIES CONDITIONS OF SERVICE

1. The Applicant of Record is solely responsible to ensure payment of all charges as they become due.

2. If the Applicant of Record is renting a property a copy of the lease agreement is required for our records.

3. ONLY the Applicant of Record is permitted to make changes to the Service Agreement. Photographic identification will be required before any changes are made.

4. Late fees are currently assessed at 10% and become applicable after the due date indicated on the utility bill.  Failure to receive the utility bill does not excuse responsibility for timely payment or service disconnection.
5. If a utility bill is unpaid for two billing cycles the water service will be disconnected. Service will only be reconnected once all past due fees and the applicable reconnect fee is paid. Full payment must be made in cash, money order or by Visa/MasterCard.  Upon receipt of full payment, as listed above, service will be restored the next business day.
6. For ¾” through 1-1/2” water meters a deposit, in accordance with the latest Water and Sewer Connection Fee Schedule, is required. This deposit will be refunded or applied to the utility service account, for Homeowners only, to the Applicant of Record after 12-months of service.  This is at the request of the Applicant of Record and can be processed if the Applicant of Record has maintained a good payment record. Application must be made in person at City Hall.  The refund or the deposit applied to the utility account is processed at the end of the month that it is requested.
7. The Utilities Service Agreement can be terminated by the Applicant of Record by giving the Public Works Department 72-hours notice. All outstanding amounts due must be paid by the Applicant of Record.

8. If a water meter, where service has been disconnected is found to be broken or tampered with in any way, the Applicant of Record shall be assessed a $250.00 Tampering Charge which must be paid before service is reconnected.
9. Once water has passed through a water meter the Applicant of Record is responsible for the maintenance and upkeep of the water service. Any water lost due to a leak on the “customer side” of a water meter must be paid for by the Applicant of Record. If the Applicant suspects the water meter is registering incorrectly, the Applicant can request the meter be checked for accuracy. If the meter is found to be registering correctly the Applicant will be assessed an $85.00 fee for the test.
10. Garbage Collection
a. The City of Jefferson collects household garbage under a Solid Waste Ordinance. A copy of this ordinance is available for review at City Hall or on the city’s web site at www.cityofjeffersonga.com.

b. Household garbage collection is performed under contract with a private collection company. Garbage containers are required to be placed at the edge of the road by 7:00 AM every Wednesday. Failure to follow this requirement may result in non-collection.

c. The City Street Department collects yard waste ONLY. All leaves, etc should be piled up loose or be placed in PAPER bags; plastic bags will NOT be collected. No household or construction materials are collected. It is your responsibility to dispose of any such items at the Jackson County Transfer Station.
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