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PO Box 80487
Athens, GA  30608

706-227-3222

770-295-0800
Dear New Customer,

We would like to take this opportunity to welcome you to Waste Pro of GA and to introduce you to our company.  

Waste Pro is a fast growing waste removal company with corporate offices based in Florida and divisions spanning over Florida, Georgia, North Carolina, Mississippi and South Carolina,. The division handling your service is located in Athens, GA.  Our office hours are Monday – Friday; 8am – 5pm.  The office staff is here to answer any questions you might have regarding your service or billing issues.  Please don’t hesitate to give us a call.

Enclosed you will find a list of policies and our holiday schedule for the remainder of the year that we have in place to ensure our promise of service to you.  
Again, Welcome to the Waste Pro family of customers and we look forward to being your preferred provider for all of your waste disposal needs.

Sincerely,

Waste Pro of GA-

Athens Division
WASTE PRO US GA- ATHENS

POLICIES

ATHENS, GA  
706-227-3222
770-295-0800
· ALL GARBAGE PICKUP IS CURBSIDE

· ALL GARBAGE MUST BE BAGGED, THERE WILL BE A CHARGE OF $2.50 FOR ANY ADDITIONAL BAGS OR CANS, THAT ARE PLACED ALONGSIDE THE WASTE PRO CAN
· DO NOT PUT ASHES, PAINT, OR PAINT THINNER OR ANY OTHER BUILDING MATERIALS IN OR ON THE CAN                                             

· SHARING SERVICES IS PROHIBITED
· ALL CANS MUST BE PLACED NO MORE THAN (2) FEET FROM THE ROADSIDE 

· PLEASE BE SURE AND HAVE YOUR TRASH OUT THE NIGHT BEFORE YOUR PICK-UP TO ENSURE TRASH COLLECTION.

· IF YOUR GARBAGE IS NOT PICKED UP ON YOUR PICKUP DAY, YOU MUST CALL THE OFFICE WITHIN 24 HOURS TO RESCHEDULE THE SERVICE FOR THAT WEEK; IF A CALL IS NOT RECEIVED WITHIN THAT TIME FRAME, PLEASE UNDERSTAND WE WILL NOT RESCHEDULE NOR WILL WE  ISSUE CREDITS. 
SERVICE WILL BE PICKED UP THE FOLLOWING WEEK

EXTRA PICK UPS CAN BE SCHEDULED FOR A FEE OF $25.00

· IF A HOLIDAY FALLS ON OR BEFORE YOUR SERVICE DAY, YOUR SERVICE WILL BE RESCHEDULED TO THE FOLLOWING DAY, INCLUDING SATURDAY.
· PLEASE DIRECT ALL BILLING AND SERVICE ISSUES TO OUR ATHENS OFFICE AT THE ABOVE NUMBER.

· INVOICES ARE MAILED OUT ON A QUARTERLY BASIS AND DUE UPON RECEIPT RECEIPT; IF PAYMENT IS NOT RECEIVED BY THE 20TH OF THE MONTH A LATE FEE OF $5 WILL BE ASSESSED.  

· IF AN ACCOUNT FALLS 60 DAYS PAST DUE, SERVICE WILL BE INTERRUPTED UNTIL FULL PAYMENT IS RECEIVED, AND A $25 REINSTATEMENT FEE WILL BE ASSESSED TO RESTART SERVICE. 
· IF AN ACCOUNT FALLS 90 DAYS PAST DUE, SERVICE WILL BE CANCELED AND BALANCE WILL BE TURNED OVER TO OUR COLLECTION DEPARTMENT

WASTE PRO OF GA
ATHENS DIVISION
706-227-3222
770-295-0800

HOLIDAY SCHEDULE

The following dates will be holidays that our company will observe the remainder of this year.
· NEW YEAR’S DAY



1/1/10
· FOURTH OF JULY



7/4/10
· LABOR DAY




9/7/10
· THANKSGIVING DAY



11/26/10
· CHRISTMAS




12/25/10
IF A HOLIDAY FALLS ON OR BEFORE YOUR SERVICE DAY, YOUR SERVICE WILL BE RESCHEDULED TO THE FOLLOWING DAY, INCLUDING SATURDAY.
RECYCLING REQUIREMENTS

PLEASE MAKE SURE YOUR RECYCLING CONTAINERS ARE TO BE PLACED OUT WITH YOUR TRASH CONTAINER 
Paper Recycling Items

· Newspapers. Wet or Yellowed is not allowed.

· Junk mail. Includes envelope and newspaper inserts.

· Magazines, Phone Books, and Catalogs. Please remove plastic wrap.

· Brown paper bags. Must be clean.

· Paperboard. Boxes. Cereal or Shoeboxes must be broken down and flattened.      

            Larger boxes should be broken down or flatten, tied with string and placed beside                      

      can. This does not include frozen food boxes.

· Office paper. Includes copier paper, and notebook paper.

 Plastic & Aluminum Recycling 
· Steel, Bi-metal, and Tin Cans.

· Aluminum cans, food trays and foil. Must be clean of food and / or fluids.

· Juice / milk cartons and drink boxes. Please remove all straws, caps, tops, or lids and             

            flattened
· Glass. Includes clear and colored bottles and jars. Please remove all tops and /or lids.

· Plastic Bottles. Includes containers such as soda bottles, plastic milk jugs, water      

            bottles, detergent bottles and similar items. Please remove all tops and /or lids.

· Empty Aerosol Cans. Please make sure all cans are completely empty and plastic tops are removed.

· All plastic must have a number 1 or 2 recycling number on the container.
