
 

 

 

 
 

EFFECTIVE MARCH 1, 2018 
 

The City of Jefferson City Council has adopted by ordinance water and sewer rate 

schedules and changes to policy.  Below are a some of the changes.  For further 

information and for all changes, please go to www.cityofjeffersonga.com.  Click 

on City Hall, then Meeting Dates & Agenda Archives dated 12-18-2017.  

 

 

WATER LEAK POLICY CHANGE 
 

In order to promote good water stewardship by its customers, adjustments for 

water leaks shall only be granted for documented water service leaks that occur 

between the water meter and the customer’s structure.  Leak adjustments will 

not be granted for leaks associated with internal plumbing and plumbing 

fixtures, i.e. toilets, washing machines, dish washers, refrigerators, water 

heaters, etc.  Any leak adjustment shall not exceed $75.00 per calendar year.  

Irrigation system leaks do not qualify for leak adjustments.   

 

All leak repairs must be documented with repair bill and photographs. 

 

A leak adjustment will only be given for one billing cycle.  The cost for any water 

leak lasting greater than one billing cycle shall be the responsibility of the 

customer.   
 

 

 

 
(see back of flyer for more information)   

 

 

 

http://www.cityofjeffersonga.com/


 

 
 

Water Meter and Box Damage Schedule 
 

  Damage      Charge 

  Replacement of radio head    $175.00 

  Replacement of antenna      $75.00 

  Replacement of meter      $350.00 

  Replacement of meter box    $200.00 

  Replacement of setter     $300.00 

  Replacement of lid       $50.00 

  Replacement of inside / outside piping   $100.00 

  Raise or lower meter box    $100.00 

  Relocate meter box     $650.00 

  Uncover meter box       $ 50.00 

  Reinstall meter      $200.00 

 

Water Service Tampering and Theft 
 

  Offense       Charge 

  Tampering Fee – First Offense    $250.00 

  Tampering Fee – Second Offense    $500.00 

  Theft of Service                 $1000.00  

 

Policy Changes  
 

Nonpayment within 45 days from the billing date will result in the water being shut off from the water 

user’s property.  

  

Water and sewer service shall not be reconnected until the customer’s delinquent bill, including penalty 

and disconnection charges, have been paid in full.  Service will not be restored until the FOLLOWING 

BUSINESS DAY.  Should such customer thereafter desire to be reconnected to the water and sewer 

system, a reconnection charge as set forth in the fee schedule adopted by resolution of the city council 

pursuant to Sec.54-56 shall be collected.   

 

Sewer Customer Charges 
 

 Charges to flush and unstop a service lateral 

o $150.00 for the first two-hours. $50.00 per hour thereafter. 

Charges will be invoiced upon completion of work. If it is determined that a blockage was the 

result of problems with the City’s sewerage system, no charges will be assessed. 

 

 Charges to TV a sewer service 

o $150.00 for the first two-hours. $50.00 per hour thereafter. 

o Additional $50.00 to provide a digital copy. 


